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Find your favorite dentists and take care of business

Our online directory and member website
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Easy searches with the directory

Before deciding on coverage, you want to know which 
dentists you can visit. Our online directory lets you search. 
And learn more about the dentists, too. 

Use the directory to:

Save money. Your costs are usually lower when you visit 
dentists and other health providers in our network. So we 
point them out to you.

See the latest. There’s lots of helpful information on  
network dentists. And it’s updated daily.

Get your results. Once you sign up for your member website, 
our directory “recognizes” your dental benefits and insurance 
plan. That means search results are right for you.

Find what you need

Search by type of dentist or name, and by procedure.  
You can then narrow the search by:

•	City, state, ZIP

•	Specialty

•	Gender

•	Whether they’re accepting new patients 

To search

If you’re not an Aetna member, visit www.aetna.com.  
“Find a Doctor” gives you access to the directory. 



In Idaho, dental benefits and dental insurance plans are offered and/or underwritten by Aetna Life Insurance Company. In 
all other states, dental benefits and dental insurance plans are offered and/or underwritten by Aetna Health Inc., Aetna 
Dental of California Inc., Aetna Dental Inc. and/or Aetna Life Insurance Company (Aetna). Each insurer has sole financial 
responsibility for its own products. 
Apple, the Apple logo and iPhone are trademarks of Apple Inc., registered in the U.S. and other countries. Android and Google Play 
are trademarks of Google Inc. 
This material is for information only. Dental benefits and dental insurance plans contain exclusions and limitations. Dental 
information programs provide general dental information and are not a substitute for diagnosis or treatment by a dentist or other 
dental care professional. Providers are independent contractors and are not agents of Aetna. Provider participation may change 
without notice. Aetna does not provide care or guarantee access to dental services. Information is believed to be accurate as of the 
production date; however, it is subject to change. For more information about Aetna plans, refer to www.aetna.com. 
Policy forms issued in Idaho and Oklahoma include: GR-9/GR-9N, GR-23 and/or GR-29/GR-29N.
Policy forms issued in Missouri include: AL HGrpPol-Dental 01, DM HGrpAg 01.
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Home base for dental health and benefits

Once you enroll in an Aetna dental plan, there’s extra help  
for managing things. Just by signing up for your member 
website. Visit www.aetna.com to register and get started.

Taking care of business 

Log in to the member website to:

•	See who’s covered under the plan

•	Get a bill breakdown — an Explanation of Benefits 

•	Get digital ID cards

While you’re logged in, you can email or chat with  
Member Services, too.

Finding cost estimates

You’ll also find a handy tool that lets you look up average 
estimated dental costs where you live. For services like 
cleanings, fillings, crowns and dentures. Give it a go before 
making an appointment.

Visit www.aetna.com to use the 
online directory and log in to the 
members-only website.

Find what you need — wherever, whenever 
The Aetna Mobile app puts our most popular online features at your 
fingertips. It’s available for Android™ and iPhone® mobile devices. 

Visit www.aetna.com/mobile. 


