Type of Program

Instances
where
enroliment in
specific
programs is
encouraged*

How do | enroll
/ participate?

Maven + Maven Wallet for
Adoption & Surrogacy

Support

-An employee or their partner is
pursuing fertility treatments

-An employee who is considering
reproductive preservation (egg or
sperm freezing)

-Individuals considering adoption or
surrogacy, in the process of adoption
or surrogacy, or those who have
adopted or had a child through
surrogacy in the last year

-Mandatory enrollment only if using
Maven Wallet

Download the Maven Clinic app or
visit
mavenclinic.com/join/franklincounty

For any questions or further support,
email support@mavenclinic.com

UHC Medical Plan +
OptumRx Pharmacy

Maedical/Pharmacy
Benefit

-Undergoing Ul or IVF
with an in-network
provider and pharmacy
(OptumRx)

-In-network medical
care for all family
forming journeys

-Supports medically
necessary egg storage

Call UHC at
1-877-440-5983

Call OptumRx at
1-855-312-2307

UHC Health Engagement
Nurses (HENS)

Support

-An employee seeking
on-site health support
(screenings, provider
selection, etc.)

-An employee needing
one-on-one assistance with
their insurance and wellness
tools

-An employee wanting
assistance with health care
decisions

Call 614-525-6773 or email
one of your HENs directly

Optum Maternity
Support Program
(MSP)

Support

-An employee who is
considering
conceiving or trying to
conceive

-An employee who is
currently pregnant

Call UHC at
1-877-440-5983 and
say “Maternity
Support Program”
when prompted

Optum Employee
Assistance Program
(EAP)

Behavioral Health Benefit

-An employee or their
spouse / domestic
partner seeking mental
health support

-An employee or their
spouse / domestic
partner seeking
resources for work-life
support

NOTE: Health plan
enrollment is not
required to access EAP

Visit
liveandworkwell.com
and enter code EAP or
call 1-800-354-3950

*Participation in Neonatal Resource Services (NRS) is also voluntary and recommended if your baby is in the NICU. If this specialized support is applicable to you, please
contact NRS at 877-440-5983 to enroll. An NRS nurse may also reach out you to discuss enrollment.
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