
 
 

Things to Remember for 2017 with United Healthcare 
 
 
United Healthcare medical plan - 2017 

 New plan number 
ALL enrolled members will receive new ID cards in late 
December/early January. You will have a new ID Card 
number. Please use new ID cards for all services incurred 
beginning January 1, 2017. 

 New id cards 
If you’re coverage is for more than one person you will 
initially be issued two ID cards. If you need additional ID 
cards, please call the customer service number on the back 
of your ID card and request additional cards. 

 New myuch.com registration  
All members currently registered at myuhc.com will need to 
re-register at myuhc.com once your new ID card is received. 
You can still access the myuhc.com portal with your old 
registration information, but you will only see claims 
incurred prior to December 31, 2016. Please remember: 
 
 You and/or your dependent(s) can’t register until you 

receive new id card in the mail 
 Your old registration will only give you access to claim 

activity prior to December 31, 2016 
 Your new registration and claim activity can be viewed 

on or after Jan 1, 2017 
 


