Franklin County

A MetLife | Pet Insurance % Cooperative

Health Improvement Program

The MetLife Pet App.

Designed by pet parents for pet parents.

With the MetLife Pet App, pet parents can manage their
furry family member’s health and wellness all in one location.

The MetLife Pet App makes these things easier for you:

‘&’ Access your petinsurance policy: submit and track claims

'a Manage your pet's health records: upload and view health
records and documents all in one location

‘a’ Receive reminders and notifications about upcoming
appointments

A’ Find nearby pet services: emergency rooms or groomers

‘a° Live 24/7 Telehealth Concierge Services: get answers
and tips by licensed vets from your own home

‘a’ Access personalized articles on topics recommended
for you
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The MetLife Pet App features are coming soon for exotic pet policyholders.
Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries and regions. App Store is a service mark of Apple Inc.
Google Play and the Google Play logo are trademarks of Google LLC.

Coverage issued by Metropolitan General Insurance Company (“MetGen”), a Rhode Island insurance company, headquartered at 700 Quaker Lane, Warwick, Rl 02886, and
Independence American Insurance Company (“IAIC”), a Delaware insurance company, headquartered at 11333 N Scottsdale Rd, Ste 160, Scottsdale, AZ 85454. Coverage
subject to restrictions, exclusions and limitations and application is subject to underwriting. See policy or contact MetLife Pet Insurance Solutions LLC (“MetLife Pet”) for
details. MetLife Pet is the policy administrator. It may operate under an alternate or fictitious name in certain jurisdictions, including MetLife Pet Insurance Services LLC (New
York and Minnesota) and MetLife Pet Insurance Solutions Agency LLC (lllinois).
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